Terms and Conditions
Last Updated: 26 October 2023

By accessing or using SaveOnCare, you agree to the following Terms and Conditions. Please read them
carefully.

1. Service Description
SaveOnCare provides tools to:
e Analyze hospital bills
e Present itemized and CPT-style explanations

o Offer clarity and negotiation support insights

SaveOnCare does not provide legal, medical, or insurance advice.

2. User Responsibilities
Users agree to:
« Provide accurate and lawful information

o Upload documents they have the right to share
o Use the service only for lawful and personal purposes

3. No Guarantee of Outcomes
SaveOnCare does not guarantee:
o Cost reductions
e Successful negotiations

« Insurance approvals

Results may vary based on hospital policies, insurers, and individual cases.

4. Intellectual Property

All content, reports, designs, and materials generated by SaveOnCare are the intellectual property of
SaveOnCare, unless otherwise stated.

Users may use reports for personal, informational, or demonstration purposes only.

5. Limitation of Liability
SaveOnCare shall not be liable for:
o Decisions made based on provided reports
« Financial outcomes resulting from negotiations

« Errors arising from incomplete or inaccurate input data

Use of the service is at the user’s own discretion.



6. Third-Party Services

SaveOnCare may integrate or reference third-party tools or benchmarks. We are not responsible for third-
party accuracy or availability.

7. Termination of Access

SaveOnCare reserves the right to suspend or terminate access in cases of misuse, abuse, or violation of
these terms.

8. Governing Principles

These Terms are governed by applicable laws and general principles of fair use and good faith.

9. Changes to Terms

Terms may be updated periodically. Continued use of SaveOnCare implies acceptance of revised terms.

10. Contact

For questions regarding these Terms, please contact SaveOnCare through official communication
channels.



